The Relationship between Co-Creation Value and Facebook Shopping by Razak, Nurhanan Syafiah Abdul & Marimuthu, Malliga
 Procedia - Social and Behavioral Sciences  65 ( 2012 )  768 – 774 
1877-0428 © 2012 The Authors. Published by Elsevier Ltd.


































6 #!*$	+#$+.* *"!1%"	 

	(  	"	%      	 * 










<	 " .*	""	 !	% 	
	(	 % 	!	%.*"
Available online at www.sciencedirect.com
© 2012 The Authors. Published by Elsevier Ltd.
Selection and peer-review under responsibility of JIBES University, Jakarta
Open access under CC BY-NC-ND license.
Open access under CC BY-NC-ND license.





	!"  			"(	#	 
			*	(*"	  *!					




*A%!E 	 (. 	 % %"  .   	
 *		"*B@DCF			<	./		(
	 "*		. %	( "#	 (2 
			"!	3"! 	%		(%!
"!
#"" 	'	%(		  	
	 !			1	"*( .












  *! 	 * 



























6	  	* 	 %	" *   "	 "   	
!  "  *  	        *	  1	  
	(	  #      	
	 !  	    	  *  	 /	!    	        "	
!	%	"*"	""  "*
** 	"*"" * 		( 
 +     *"		    %"! 	 % 	    
G*%" "*/F H	.	8. 
4
770   Nurhanan Syafi ah Abdul Razak and Malliga Marimuthu /  Procedia - Social and Behavioral Sciences  65 ( 2012 )  768 – 774 
; **"	 "	" 5	











/.      +    H	!  ?@?.    	  	"  	  %    **  	
%	"	 	"  	""2 	"	!	("	" 	



















+  	 %!/	1	K >.   	( 			
   	!    +	       	  %  	  *    /		!	    6	   	











	! 	"	 <		 %!/	(I"(%   4.     *" "     "	 
		         (	  #   		 	  *		  			! #
	 !	!!	 %" '	%( *	 		( 
("	"	!.'	%(!	:
	E"	%"	*			'	%(**"	* 
771 Nurhanan Syafi ah Abdul Razak and Malliga Marimuthu / Procedia - Social and Behavioral Sciences  65 ( 2012 )  768 – 774 
   ) *
1		!	"	*. !%'	%(
		("1
+	.'	%(*	%  2	 	(		
*" "%*'	%(".	*6.6F	#"(!*	 
	.< F 	 '	%(""!"		+		>?D.*%!
 	>AD.#		BD./		!	AD	D+	.		 
 "  '	%( 	 A
4	B
>4 #!"*" A
4	   "  	    	.
.  	. /		!	. #		. 	(	. &	. 	 	 	  5	(	 # B
>4  
		  "#		.< F . 	.9			"F		 !.














		" 	  	 	( 	%"		 1	 
"	"					 *	,".	
1  			  $			!.  4:  	!    	.  A             






" 	1.( .	(.*!!	(** 
*   	 *. .  	 1  	!/    	. B 	




" = &	   @  	  	"  
	    "    :  





?CA:$			!.?:F) " 	.:<	/9:	!	.A.	 
	 	  	   "2     
	 	" 	    "%3" **  





























"	". "*"		*"$		!	= 	". :
9		.C:+	!				. @:5/	. :/"#	. 4:	
L"		.:9	9		9.C:+	!			F	.@:5/	.:
/"#	.4:E	(/	.C:5/	.?:5.?:5L	.:
L	  9   = J  '.   J  	 "  	  
	  	"  *	   1  	    
"	,	J*
		"'	%(	M*	" 
*	"	..	 	.	   .( .








*"        '	%(     /		!	   #  "  *    	   %











































773 Nurhanan Syafi ah Abdul Razak and Malliga Marimuthu / Procedia - Social and Behavioral Sciences  65 ( 2012 )  768 – 774 

























































5 F.	5#.#<#*** 	."	 











5" $ ' =&	   5.  @ 














































774   Nurhanan Syafi ah Abdul Razak and Malliga Marimuthu /  Procedia - Social and Behavioral Sciences  65 ( 2012 )  768 – 774 
		HK$.$%+C+	"	 * G+	
		!*		*OO%"!22OO%22	OO
227
	 
#	
	
4
-4.C>A
&	 5.=5"$'A
	 G" "7
	, 
!		%

>@.
